Weekly TAS Summary

Weekly TAS Call Answer Rate
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Week Ending 1/2/09 1/9/09 1/16/09 1/23/09 1/30/09 2/6/09 2/13/09 2/20/09JCYTD Totals
Powertrain 89.2% 95.3% 96.7% 96.7% 98.0% 99.2% 96.4%
Electrical 74.3% 93.9% 94.9% 96.3% 96.4% 98.0% 93.6%
Chassis 88.5% 98.3% 97.2% 99.3% 98.9% 96.9% 97.5%
Body 62.9% 96.3% 93.7% 94.4% 98.5% 96.4% 94.1%
Hybrid 64.0% 99.0% 97.8% 98.4% 98.9% 98.6% 93.9%
Objective 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%) 95.0%
Overall Answer Rate 79.7% 95.6% 96.1% 97.0% 97.8% 98.4% 95.3%

Weekly TAS Call Volume
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Week Ending 1/2/09 1/9/09 1/16/09 1/23/09 1/30/09 2/6/09 2/13/09 2/20/09]CYTD Totals
Powertrain 444 941 882 816 848 898 4,829
Electrical 358 753 708 602 612 554 3,587
Chassis 104 303 357 302 285 291 1,642
Body 62 161 158 144 133 112 969
Hybrid 139 197 183 190 182 146 1,087
Total 1,107 2,355 2,288 2,054 2,060 2,001 12,064
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Weekly TAS Summary

Percentage of TAS Calls
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1/2/2009 1/9/2009 1/16/2009 1/23/2009 1/30/2009 2/6/2009 2/13/2009 2/20/2009
Week Ending 1/2/09 1/9/09 1/16/09 1/23/09 1/30/09 2/6/09 2/13/09 2/20/09JCYTD Totals
Powertrain 40.1% 40.0% 38.5% 39.7% 41.2% 44.9% 40.0%
Electrical 32.3% 32.0% 30.9% 29.3% 29.7% 27.7% 29.7%
Chassis 9.4% 12.9% 15.6% 14.7% 13.8% 14.5% 13.6%
Body 5.6% 6.8% 6.9% 7.0% 6.5% 5.6% 8.0%
Hybrid 12.6% 8.4% 8.0% 9.3% 8.8% 7.3% 8.6%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%|
TAS Staffing Hours
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Week Ending 1/2/09 1/9/09 1/16/09 1/23/09 1/30/09 2/6/09 2/13/09 2/20/09JCYTD Totals
Powertrain 66 204 223 185 252 233 1,163
Electrical 37 111 100 93 131 109 580
Chassis 29 95 104 84 94 95 501
Body 30 27 28 35 29 150
Hybrid 17 95 122 82 106 104 510
Total 131 441 454 390 512 465 2,903
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Weekly TAS Summary

AVG Talk Time
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Week Ending 1/2/09 1/9/09 1/16/09 1/23/09 1/30/09 2/6/09 2/13/09 2/20/09
Powertrain 6.40 7.94 7.19 7.51 7.56 7.42
Electrical 7.60 7.56 7.01 752 7.85 714
Chassis 7.36 569 577 579 5.81 593
Body 5.51 4.56 4.85 5.28 569
Hybrid 6.38 7.64 8.06 8.01 7.07 7.22
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1/2/2009 1/9/2009 1/16/2009 1/23/2009 1/30/2009 2/6/2009 2/13/2009 2/20/2009
Week Ending 1/2/09 1/9/09 1/16/09 1/23/09 1/30/09 2/6/09 2/13/09 2/20/09|CYTD Totals
Powertrain 48 44 29 27 17 7 172
Electrical 92 46 36 22 22 11 229
Chassis 12 5 10 2 3 9 41
Body 23 6 10 2 4 57
Hybrid 50 2 4 3 2 2 63
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Weekly TAS Summary

TA Cases to Calls Received
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Week Ending 1/2/09 1/9/09 1/16/09 1/23/09 1/30/09 2/6/09 2/13/09 2/20/09
Powertrain 81.3% 62.3% 72.4% 71.8% 66.1% 66.9%
Electrical 76.3% 67.4% 79.3% 81.0% 79.8% 81.6%
Chassis 96.7% 79.0% 79.3% 75.2% 79.8% 77.4%
Body 97.4% 75.9% 88.4% 86.6% 72.0% 74.8%
Hybrid 77.5% 72.4% 59.0% 60.8% 64.9% 64.1%
QA Avg 81.7% 72.4% 75.6% 74.9% 72.5% 72.7%

Available Time

-4 Powertrain N~ Electrical Chassis - Body -~~~ Hybrid ~&-— QA Avg

95.0%

85.0%

75.0%

65.0%

55.0%

45.0%

35.0%

25.0%

01/02/09 01/09/09 01/16/09 01/23/09 01/30/09 02/06/09 02/13/09 02/20/09
Week Ending 1/2/09 1/9/09 1/16/09 1/23/09 1/30/09 2/6/09 2/13/09 2/20/09
Powertrain 94.0% 89.8% 90.6% 90.5% 93.6% 92.7%
Electrical 95.8% 47 9% 38.1% 48.4% 47.6% 49.6%
Chassis 92.1% 84.2% 81.9% 91.1% 91.8% 88.7%
Body 28.0% 25.6% 35.7% 27.0% 34.0%
Hybrid 86.9% 75.0% 70.5% 81.5% 61.7% 79.6%
QA Avg 93.2% 67.0% 64.0% 70.6% 67.5% 71.8%
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